Cepus «Ilcuxonorus» N3BECTHUA

2022.T.42. C. 48-62 HUpxymcroeo
OHJIalH-I0CTY T K KypHAIY: 20Cy0apcmeenHo2o
http://izvestiapsy.isu.ru/ru YHUBepcumema

Original article
YK 159.9.075
https://doi.org/10.26516/2304-1226.2022.42.48

What Matters More — Inherited Traits or Life Experiences?
An Application of the Integrative Communication Theory
in the Study of Cross-Cultural Adjustment and Assignment
Satisfaction

I. N. Muzychenko*

1. M. Sechenov First Moscow State Medical University (Sechenov University), Moscow,
Russian Federation

Abstract. Emotional stability and sense of coherence are both predictors of global quality of life,
general life perception, psychological and physiological functioning. However, previous studies
found these two concepts to overlap and called researchers to find more well-defined borders and
study these two concepts. In the present study, I tried to address this issue using a mixed-method
approach. I pretested the conceptual framework through the interviews conducted with 21 interna-
tional students. I then measured the variables via a quantitative survey. Emotional stability and sense
of coherence both enhancing cross-cultural adjustment processes and influencing assignment satis-
faction. Later on, I analysed the direct effects, the mediating effect of cross-cultural adjustment and
the role of cross-cultural motivation. Firstly, present levels of assignment satisfaction rather depend
on personality traits than the time spent abroad, probably due to the stress-adaptation-growth dynam-
ics. Secondly, the extent to which students feel satisfied with their cross-cultural adjustment in gen-
eral affected their thoughts about assignments. Thirdly, the satisfaction-wise benefit of having high
motivation to fit in a new culture was bigger in students who had higher sense of coherence, and
lower in those with lower levels of it.
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AHHOTaNMsA. DMOINOHANbHAS CTA0OMIBHOCTh M TyBCTBO YIOPSIOYEHHOCTH SIBISIFOTCS MPEIUKTOPA-
MH Tcuxo¢usnosorndeckoro Qynkiponnposanus. OJHAKO aBTOPHI NMPEABIIYIINX HCCIIEIOBAHHI
MOKa3aJli, YTO 3TH KOHIEIINH IepeceKaloTcsi, U IPHU3BAIN HCCIeqoBaTeNiell HalTH Ooliee 4eTKO
OIpee/ICHHbIe IPAaHULBl U BMECTE M3yUUTh 3TH KOHLENLUM B Pa3HbIX KOHTEKCTax. B HacTosiem
HCCIIEI0BaHUN aBTOP MOIMBITAICS PELIUTB 3Ty NPOo0OJIeMy, HCIIONIb3ys cMenlanHblid Metoa. [IpeaBapu-
TENBHO MPOTECTHPOBAB KOHIENTYAIbHYIO OCHOBY, KOTOpasi BKIFOUYaja OTHOIIEHUSI MEXIY OMpere-
JIEHHBIMU TIEPEMEHHBIMHU, B XOJIE MHTEPBBIO, MPOBEAECHHBIX C 21 HHOCTPaHHBIM CTYIEHTOM, aBTOP
HU3MEpHT IIEPEMEHHBIE ¢ MOMOIIBIO KOJTHIECTBEHHOTO ONpoca. BEIABIEHO, YTO AMOIMOHANBHAS CTa-
OWIBHOCTH M YYBCTBO YHMOPSAZOYCHHOCTH KaK YCHJIMBAIOT NPOLECCHl MEXKKYJIbTYpPHOH aJanTaIuy,
TaK M BIHMSAIOT Ha yJOBJICTBOPEHHOCTH 33aJaHHUEM, YTO MO3KE OBLIO KOJMUYECTBEHHO MPOAHAIN3UPO-
BaHO, BKJII0Yasi MOAEPUPYIOILYIO POJIb MEKKYIbTYPHOI MOTUBALIHU.

KniodeBble cj10Ba: SMOLMOHANBHAS YCTOWINBOCTD, TyBCTBO YHOPSIOYEHHOCTH, YAOBIECTBOPEHHE
3aJjaHIEM, MEXKYJIbTypHAs aJalTaIHsl, MEKKYIbTYpHass MOTUBAIIHS.

Jst uutupoBanusi: Muzychenko I. N. What Matters More — Inherited Traits or Life Experiences? An Application of the Integra-
tive Communication Theory in the Study of Cross-Cultural Adjustment and Assignment Satisfaction // U3Bectns UpkyTrckoro
rocynapctBeHHoro ynusepeutera. Cepus [lcuxonorus. 2022, T. 42. C. 48-62. https://doi.org/10.26516/2304-1226.2022.42.48

Introduction

Stress response is a powerful tool of self-protection. However, in the last cen-
turies, hazard has become less obvious and situations that make it inhibited in us
have less apparent nature. They may be purely psychological and related to our
natural inability to perceive “safety” since a situation may seem to us rather novel
than dangerous, as the GUTS theory states [Brosschot, Verkuil, Thayer, 2018].
One great example of situations which flip many familiar habitat characteristics
upside down is cross-cultural transaction, according to Holmes and Rahe stress
scale [Muzychenko, Apollonova, Evans, 2022]. Students, upon arrival to a foreign
country, immediately join the group of moderate illness risk, not to mention reduc-
tion in general life and assignment satisfaction. The last one is especially im-
portant to both higher educational institutions (HEIs) and students. B. Zimmerman
hypothesized that levels of assignment satisfaction influenced motivation, absen-
teeism, anxiety, stress, organizational commitment, individual job performance
and turnover intentions, plus, that is a KPI indicator of successful realization of the
educational programs [Zimmerman, 2008]. A deeper study of international stu-
dents’ experiences must not be excluded if universities are intended both to enroll
and retain students [Mukhamejanova, 2019].

The previous studies suggested that both situational factors and personality
define important for adjustment cultural competence, and the last was called to
deserve more attention in future expatriate research [Wilson, Ward, Fischer,
2013]. The basic concept of the expatriate adjustment antecedents related to per-
sonality is that some people who possess more pronounced qualities, have greater
chances to get adjusted and satisfied. Based on the integrative communication the-
ory of cross-cultural adaptation [Kim, 2017], this mixed-method study is aimed to
get more deep comprehension of foreign student experiences in Russia and answer
a question of how they rely on their personal qualities to adjust and overcome dif-
ficulties in the course of successful integration in new environment and achieve
acceptable level of assignment satisfaction.
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This study contributes to the existing literature in several ways. Firstly, even
though emotional stability and sense of coherence have been known for quite
some time, scientists only recently noted that those two are not studied well in
combination [Kase, Ueno, Oishi, 2018]. Both of the concepts fit the definition of
the required traits for successful adjustment given by Y. Kim [Kim, 2017], plus
the literature suggests that they both may evolve during the early life, though giv-
en that emotional stability is a largely inherited trait, thus, sense of coherence
could be formed under the influence of emotional stability.

Secondly, host-communication competence [Kim, 2017] may be represented
by cross-cultural motivation [Ang, Rockstuhl, Tan, 2015] and may enhance the
relationships between personality traits and adaptation outcomes.

Theory and Hypothesis

All relationships between the variables can be seen at the conceptual model
(Fig. 1).

Personality and assignment satisfaction

Quality of life researchers identify various character strengths which are im-
portant for wellbeing of individuals. Y. Kim broadly refers to a unique quality that
helps one to adjust as “the inner quality that absorbs shocks from the environment
and bounces back without being seriously damaged by them” [Kim, 2017, p. 393].

Emotional stability (ES) is the core personality trait which can account for
reactions to challenges [Goldberg, 1992]. Recent review on health-related quality
of life [Does personality affect ... , 2017] identified that ES was in fact related to
psychophysiological, social and other outcomes. At the same time, according to
the salutogenic theory, particular life situations are likely to provide the develop-
ment and reinforcing experiences that result in a strong sense of coherence,
through recognizing the external stimulus as manageable, meaningful and com-
prehensible [Antonovsky, 1978]. Emotional stability and sense of coherence are
both called to be predictors of overall or global quality of life, general health percep-
tion, psychological and physical functioning [Does personality affect ... , 2017].

J. Hochwilder addressed the question that was previously raised by some
studies if SOC is a scale that measures the same as ES does, and came to conclu-
sion that SOC captures some additional personal characteristics compared to ES
[Hochwilder, 2012]. Some studies tended to separate similarities from differences
in ES and SOC and found an overlap, indeed. [Kase, Ueno, Oishi, 2018] reported
that ES was highly and strongly related to all measurements of SOC, however, in
the same study, researchers reported that two variables had only 36 percent of the
explanation ratio, therefore, some parts did not overlap and might not be mutually
explained.

Given the fact that SOC is largely formed during the adolescence, while ES is
believed to be to a great extent a heritable trait, the following hypotheses were
proposed:

Hypothesis 1a. ES is positively related to AS.

Hypothesis 1b. SOC is positively related to AS.

Hypothesis 2. ES is positively related to SOC.
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A. Conceptual model of the study

Cross-cultural

Motivation
Emotional
Stability
Assignment
o Cross-cultural Satisfaction
Adjustment
Y
Sense of
Coherence
H4
B. Structural model and path coefficients for direct effects testing
Emotional
Stability
0.205**
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Note: ™ p — not significant, “p < 0,05, “p < 0,01, **p < 0,001
Fig. 1. Model of the study
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Cross-cultural adjustment as a mediator

Although theory suggests that the levels of cross-cultural adjustment (CCA)
and satisfaction change over time, Y. Kim [Kim, 2017] in her integrative commu-
nication theory of cross-cultural adaptation states that they change gradually up
and down over time, that is why one may experience ‘ups’ and ‘downs’ multiple
times throughout adaptation.

ES facilitates the development of rational judgement and evaluation ability;
the previous literature acknowledges that it promotes positive outlook of life under
chronic stress conditions. It was reported previously to affect psychological, soci-
ocultural adaptation of foreigners when being abroad [Galchenko, Vijver, 2007].
Yet some studies highlight that adjustment process is not that well studied by now
and report on insignificant relation to the culture in some cases, which introduces a
suggestion of higher importance of personality in the adjustment process [Kim,
2017].

SOC was previously mentioned to be a predictor of general adjustment; peo-
ple with high SOC are more likely to experience lower levels of stress which, in
turn, may lead to lower levels of maladjustment, I. Anderzen and B. Arnetz [ An-
derzen, Arnetz, 1999] call this number as 5 times higher. A. Antonovsky [An-
tonovsky, 1993] proposed that persons with strong SOC tend to manage stressors
better and stay well, whereas persons with weak SOC tend to be more vulnerable
to ill health.

Based on the idea that one may perceive a situation as manageable and decide
if it’s worth worrying about it, SOC and ES may influence CCA. It is important
for people abroad because they are more vulnerable due to higher psychological
distress, which, in turn, influences well-being. Indeed, the previous literature [Pin-
to, Cabral-Cardoso, Werther, 2012] indicates that expatriate adjustment were posi-
tively correlated with general assignment satisfaction. Yet, the literature has given
relatively little consideration to the models that observe the dynamic flow of adap-
tation in expatriates in general [Moran, Harris, Moran, 2010]. In view of the
above, the following hypotheses were proposed:

Hypothesis 3a: CCA mediates the relationship between ES and AS.

Hypothesis 3b: CCA mediates the relationship between SOC and AS.

Serial mediation (emotional stability to sense of coherence to cross-cultural
adjustment to assignment satisfaction)

J. Zhang, H. Mandl and E. Wang stated that ES was one of predictors of ac-
culturation and, thus, psychological adjustment [Zhang, Mandl, Wang, 2010].
When individuals relocate to unfamiliar cultures, they often experience stress be-
cause norms and behaviors are unfamiliar and confusing. R. Piedmont [Sense of
coherence: Big ... , 2014] stated that people with higher levels of SOC had higher
levels of social engagement as well as compassion what could also lead to better
chances to be adjusted abroad and higher adjustment outcomes that include AS. In
view that SOC was stated to be a better predictor of overall health level in the long
term, although sharing many similarities with ES. Suggested that these two traits
might have impact on CCA in a foreign country, logical would be the conclusion
about the effect on assignment satisfaction or wellbeing, thus:
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Hypothesis 4: ES impacts AS indirectly through SOC and CCA.

Cross-cultural motivation as moderator

Cross-cultural motivation (CCM) is a part of cultural intelligence [Ang,
Rockstuhl, Tan, 2015] that describes intrinsic, extrinsic motivations, and self-
efficacy. CCM has been previously studied as a predictor of CCA [Newcomers
Abroad: Expatriate ... , 2014] and general adjustment, as well as lower emotional
exhaustion. CCM positively relates to work adjustment and expatriates’ motiva-
tion to engage in proactive behaviors during international assignments. An expat-
riate with high CCM is more likely tending to express positive response to chal-
lenging and/or negative events, involve additional motivational resources, and ap-
proach flexibility [Ang, Rockstuhl, Tan, 2015]. This study proposed that CCM
should moderate the previously mentioned direct relationships, because people
who are motivated to be involved, adapted, and assimilated in a culturally different
environment are believed to adjust better:

Hypothesis 5a: The direct positive effect of ES on AS is expected to be strong
for international students with high level of, but weak for those with low level of
CCM.

Hypothesis 5b: The direct positive effect of ES on CCA is expected to be
strong for international students with high level of, but weak for those with low
level of CCM.

Hypothesis 5c: The direct positive effect of SOC on CCA is expected to be
strong for international students with high level of, but weak for those with low
level of CCM.

Hypothesis 5d: The direct positive effect of SOC on AS is expected to be
strong for international students with high level of, but weak for those with low
level of CCM.

Processes and Research Method

This is a mixed-method study with a sequential approach (Fig. 2) using
methods triangulation proposed by J. Creswell [Creswell, 2015]. The first group
included 1 face-to-face and 6 phone interviews. Thus, some initial conclusions
were made about the model drawn from the literature review (Fig. 1); it was pre-
tested with interviewees’ answers on the basis of two-way reasoning (inductive
and deductive) to ensure high quality [Joffe, 2011]. The strength of qualitative
method can be seen here as a skill for discovering and verifying the logic of rela-
tionships that link the study variables together [Creswell, 2015].

After 7 students were recruited for pre-test via network sampling, the authors
have been contacting 868 enrolled foreign students by email through census-based
sampling over five months between May and November 2018 to take part in
online surveys and attend phone interviews. In order to avoid any bias related to
history threat, the period of June to mid. July (2018 FIFA World Cup) was exclud-
ed. June, August and September were also excluded from data collection because
of busy time with session exams, vacation and new semester preparation stage,
accordingly [Cook, Campbell, 1978].
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Fig. 2. Visual display for an advanced mixed-method study design with sequential approach

Qualitative sample

Given the qualitative methodology, this paper draws empirical basis from a
narrative inquiry focused on experiences processed via inductive thematic analysis
with Y. Lincoln and E. Guba’s trustworthiness criteria [Thematic Analysis: Striv-
ing ... , 2017]. The study protocol was reviewed and approved by the university
authorities. Another 12 foreign students were recruited for phone interviews, and
2 students have replied with their detailed opinions. The array of collected qualita-
tive data in combination with pre-test data was sufficient enough to start the data
saturation.

Quantitative sample

With the same invitation letter, international students were proposed to fill in
the survey form online (SurveyMonkey Tool) which incorporated a consent in ac-
cordance with the Russian Federal Law “On Personal Data” No. 152-FZ of
27.07.2006. After the series of follow-ups, in total 301 responses were collected.
Fully completed data were obtained from 214 participants. The participating stu-
dents represented 43 different countries; age ranged from 17 to 42 years with a
mean of 23,1 years. Most of the participants were bachelor students (61,4 percent),
masters (29,7 percent), and doctoral (9 percent). 76 percent of the respondents
were male and 24 percent were female. Of the total participants, only 4 percent
(n=6) were married. The length of time that the students were involved in their
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current program varied, with 84 percent of respondents reporting longer than
6 months.

Qualitative data management and analysis

The preference was given to telephone interviews. All digital records were
translated verbatim in order to overcome potential methodological challenges
[Squires, 2009]. The interview length varied from 13 to 73 min with a mean of
20 min, and the field notes and tape records were used as additional methods of
data collection to reduce investigator bias.

Quantitative measures and analysis

Surveys for this study were conducted in English, Russian and Chinese
(“back-translation” procedure). Participants were proposed to evaluate their con-
sents with statements using seven- and five-point Likert scales, and semantic dif-
firential scales. The descriptive statistics as well as variable correlations are given

in table.
Table
Correlation analysis

Correlations M SD AS CCA SOC ES CCM

Assignment Satisfaction (AS) 3,820 | 0,820 | 1,000

Cross-cultural Adjustment 5.030 | 1,590 | 0,374%* 1,000

(CCA)
Sense of Coherence (SOC) 4,530 | 0,940 | 0,540%* | 0,412%* 1,000
Emotional Stability (ES) 3,240 | 0,800 | 0,458** | 0,384** | 0,579** | 1,000

Cross-cultural Motivation

kk 3k kk 3k
(CCM) 5,550 | 1,250 | 0,213 0,407 0,329 0,260 1,000

Emotional stability was measured with Goldberg’s scale IPIP-50[1992],
namely 10 items that responded to neuroticism (e.g. “I get irritated easily™). Inter-
national students were asked to rate how the statements describe their personality
(1 =“very inaccurate”, 5 = “very accurate”, a = 0,84).

Sense of coherence was measured with Antonovsky’s validated scale consist-
ing of 13 questions (e.g. “Do you have a feeling that you are treated unfairly?”)
(responses were rated from 1 to 7 with unique wording for every item, & = 0,79)
[Antonovsky, 1993]. Its 3 measurements were jointly connected into a single fac-
tor variable according to the author.

Cross-cultural adjustment was measured with a 3-item questionnaire by J.
Black and G. Stephens [Black, Stephens, 1989], which captured how comfortably
one feels in the host country’s environment (e.g., “How well have you adjusted to
interaction with people on day to day basis?”) (1 = “extremely unadjusted”; 7 =
“extremely adjusted”, a = 0,90).

Assignment satisfaction was measured with [Hackman, Oldham, 1976] three-
item job satisfaction scale: the original items were reworded to refer to the current
expatriate assignment rather than job (e.g., “Generally speaking, I am very satis-
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fied with my assignment”) (1 = “strongly disagree”, 5 = “strongly agree”). Rather
mild level of Cronbach alpha (a = 0,68) can be explained with the reason of re-
verse question number 2, when the scale consists of 3 items only, yet this value
can be considered acceptable for behavioral science [Nunnally, 1978].

Cross-cultural motivation was measured with a 5-item scale [Ang, Rock-
stuhl, Tan, 2015] (e.g., “I am confident that I can socialize with locals in a culture
that is unfamiliar to me”) (1 = “very strongly disagree”, 7 = “very strongly agree”,
a =0,85).

Control variables. Women respond to stressors more adaptively than men;
therefore, gender was included as a control variable [Deane, Wilson, Ciarrochi,
2001]. Time was also chosen as a control variable for cross-cultural adjustment
and wellbeing since they evolve over time in a new country as a person learns new
things about the environment [Kim, 2017]. Introduction of them had no effect on
the model significance.

Quantitative analysis strategy

Prior to adjustment of the data reviewed, answers’ engagement and missing
data were checked and reconstructed where it was appropriate according to J. Gas-
kin [Gaskin, 2017]. Slight skewness and kurtosis were noted, although all within
the range according to [Sposito, Hand, Skarpness, 1983]. The final dataset was
reviewed using IBM SPSS v.23. When all necessary items were reversed and
Cronbach's alphas for each scale calculated, the means were calculated for each
variable and IBM SPSS Amos v.23 software was used to perform SEM analysis
for testing direct and indirect relationships simultaneously.

Results and discussions

Common method bias and model fit

The survey data containing both independent and dependent variables was
collected from the same source at a single point in time. Therefore, concerns about
common method variance biases were alleviated through procedural remedies
[Common method biases ... , 2003]: (1) variables were measured with different
scales and (2) outcome items and, earlier, the items for the predictor and mediator
variables were administered to control possible item-order effects. Survey Monkey
online tool ensured participants’ anonymity. Harman’s single factor test revealed
that variance in methods accounted for 25,54 percent in the measurements, which
indicated that the influence of common method variance was not substantial. The
model had a very good fit (CMIN/DF=0,439, CFI=1,0, TLI=1,037, RMSEA=0,0,
PCLOSE=0,851).

Hpypothesis testing

People with lower levels of ES are usually prone to negative thinking which
can explain those slips to negativity in AS, whereas higher levels of ES were relat-
ed to higher levels of AS, and that was supported in Hla (8 =0,205%%%,
p <0,001). Interestingly, SOC had a stronger relation with AS, but also positive
(H1b) (5= 0,372*** p<0,001). H2 was associated to the positive relation be-
tween partially inherited ES and learnt through the course of life SOC. The analy-
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sis strongly supported this positive relation (§ = 0,579***, p <0,001), people with
higher levels of ES in the sample intended to have higher levels of SOC.

If a person is not well-equipped emotionally, this person may break emotion-
ally easily. (E11)

Well, in our country we have this saying “sabr”, that means just calmly wait
for some time and that will be all right. We often say it to each other. (E07)

Mediating hypotheses H3a and H3b were supported. For indirect effect, since
the hypotheses were one-directional, 90% CI were calculated on 2,000 bootstrap
samples as suggested by J. Gaskin [Gaskin, 2017], as well as p-value was present-
ed as a half. H3a was as the following: CCA mediated the relationship between ES
and AS. The interaction effect was 0,033, 90% CI was [0,002; 0,092], p=0,029.
For H3b, there was a similar situation, the indirection effect between SOC and AS
was 0,033, 90% CI was [0,004; 0,076], p=0,028.

Because you need to be open, easy to go out and see how life is there, all of
these help you, because, in the end, you understand life better there, which helps
you again, what makes life easier for you, again. (P06)

In other words, if one is open to make steps towards exploring, chances to ad-
just rise due to the fact that this person might learn more and get more awareness
of the environment through learning “safety” signals. This quote is also related to
the serial mediation H4. The indirection effect was 0,022 and 90% CI was [0,003;
0,053], p=0,026. That could be probably because of the learnt experiences that
formed the personal vision effected by emotional stability throughout the lifetime.

For the analysis of moderation effects, the model had a very good fit
(CMIN/DF=2,767, CFI=0,971, TLI=0,825, RMSEA=0,091, PCLOSE=0,84). We
can see that RMSEA is not that good but still acceptable [Kenny, Kaniskan,
McCoach, 2014]. CCM had positive impact on AS of the international students.
B= 0,008, p=0,898 means that single CCM has no significant effect, that still al-
lows us to test for moderating effect. CCM has positive impact on CCA of the in-
ternational students. = 0,272*** (p<0,001), thus, possible moderation effects
were tested, only H5d was supported: CCM strengthens positive relationship be-
tween SOC and AS (= 0,208*** (p<0,001) (Fig. 3).

----- Low Cress-cultural Motivation

= High Cross-cultural Motivation

Linear (Low Cross-cultural Motivation)

Linear (High Cross-cultural Motivation)

Assignment Satisfaction

Low Sense of Coherence High Sense of Coherence
Fig. 3. The moderating effect of CCM on SOC to AS relationship
We can see the SOC effect on AS: the higher its level, the more people enjoy
the assignment. Interestingly to note that the main effect of CCM on AS was not
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found: people with higher levels of CCM were not necessarily more satisfied with
assignment than those with low levels of CCM in the sample. Indirect effect was
observed and additional information thereon obtained with PROCESS regression
Model 1.

Positive relationship between SOC and AS in international students with
higher levels of CCM was found to be stronger (Bsimple = 0,59, t = 8,84, p =0,00)
than in people with lower levels of it (Bsimple = 0,32, t = 4,61, p =0,00), thereby
illustrating the accepted H5d in detail. We can see that students with higher SOC
had higher AS as well when CCM was higher, however, for students who were
more motivated and yet had low level of SOC it seemed that they had to struggle
more to have higher AS than those who had not so much motivation to “fit in”.
Maybe due to the reason that they felt negative emotions rather than positive ones
more often, because they could not see the situation as manageable, meaningful or
coherent. The later saying may explain why motivation to fit in well can potential-
ly enhance the adaptation:

I would say I was higher motivated to fit in, it was also necessary because
there were not that many other Germans, for example, which made it kind of nec-
essary to fit in, otherwise I would be on my own. It helped me of course because
when you get together with people, and when you can communicate with other
people, it always helps you because you can ask them questions and you can help
each other and exchange experiences. (P06)

The analysis outcome showed that CCM could be a catalyst in a sense that
people who are motivated and have some predispositions might have higher
chances to achieve higher levels of assignment satisfaction, but when there are no
predispositions, it’s vise versa.

Conclusions

When a person moves to another country, a row of changes follow along the
way. These can be compromised in terms of unsafety consciously or unconscious-
ly [Brosschot, Verkuil, Thayer, 2018], which can potentially explain cross-cultural
adaptation during the first 3 to 6 months after relocation that were deemed to be
the most stressful for expatriates and called as “cultural shock”. The adjustment
stage follows the cultural shock stage of adaptation and may last longer than
4 years in some cases. Most of individuals usually tend to achieve some level of
satisfaction despite the negative psychological impacts, but there still remains a
considerable number of people who suffer from maladjustment.

The study findings lead us to the following conclusions. Firstly, present lev-
els of assignment satisfaction rather depend on personality traits than the time
spent abroad, probably due to the stress-adaptation-growth dynamics [Kim, 2017]
(the control variable “Time abroad” had no significant relation with the assign-
ment satisfaction). Secondly, the cross-cultural adjustment in general affected their
thoughts about assignments. Thirdly, the satisfaction-wise benefit of having high
motivation to fit in a new culture was bigger in students who had higher sense of
coherence, and lower in those with lower levels of it.
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Theoretical Contributions

Firstly, extending previous research on cross-cultural adjustment with a
mixed methods study with regard to personality traits showed that international
students considered sense of coherence and emotional stability as those two that
actually could help them the most in adjustment. Having known that the adjust-
ment process is a cycling and fluctuating draw-back-to-leap pattern [Kim, 2017],
we can assume that changes in adjustment and satisfaction may grow over time,
which is supported by the previous findings [Markovizky, Samid, 2008]. Howev-
er, the findings confirmed that doing a snapshot at one point in time you may find
it difficult to take the “ups” and “downs” into account.

Secondly, later empirical testing of those two characteristics in the context of
cross-cultural adjustment and assignment satisfaction addressed the issue of a gap
that allegedly were covered by previous studies conducted on those two variables
[Kase, Ueno, Oishi, 2018]. The data review results demonstrated that the effects
which those personality characteristics had on self-reported cross-cultural adjust-
ment and assignment satisfaction were significant and yet different in intensity. In
other words, taking that emotional stability is a partially inherited trait and sense
of coherence is mostly learnt over the course of life [Trap, Rejkjer, Hansen,
2016], we can assume that our experiences matter, when it comes to recognizing
“safety” signals [Brosschot, Verkuil, Thayer, 2018] in real life, alike or even more
than our inherited traits; that may be explained by individual perception of every-
thing that happens throughout life through the process of learning how to recog-
nize safety [Brosschot, Verkuil, Thayer, 2018].

Thirdly, this study expanded the scope of application of the integrative com-
munication theory which showed that people with high levels of cross-cultural
motivation were found to be more adjusted if they had higher levels of sense of
coherence, and less adjusted if they had lower levels of the same. That can be ac-
counted for when designing training for the newcomers, given that cross-cultural
motivation may be developed.

Implications

Apart from the fact that internationalization literature is disorganized as stat-
ed above [Kim, 2017], little research worldwide have addressed the issues of HE
internationalization with in-depth analysis. This position is supported by the em-
pirical studies that had conclusions about positive effect upon the well-being of all
students that was generated by host universities’ reflective practices and interven-
tions based on the increased understanding of international students’ adaptation
experiences [Mukhamejanova, 2019].

Moreover, according to the social cognitive career theory, individuals suc-
ceed the best in what they are good at and at what they like doing. And since the
university years are the main time when students develop their academic and ca-
reer interests [Camargo, Storme, Celik, 2019], a university is able to facilitate this
process through teaching international students how to make use of their personali-
ties for better cross-cultural adjustment and assignment satisfaction.

Limitations and Future Research
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Self-reported data was used to assess the model’s variables. On one side, it is
the way to access the real inner state, but because it is subjective then may be not
that reliable. An additional limitation is that the author focused solely on the re-
ported personality characteristics. Apart from them, students suggested such varia-
bles like social capital, different coping strategies and cultural distance which may
be considered for further research.
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